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DID YOU KNOW?

IDC is a global organisation
with 1,000 analysts across the
world. This means we can
provide you with research
containing perspectives from
a local, regional and global
level. Just ask us!

www.istockphoto.com

& Top 10 predictions for 2010

At the end of each year, IDC compiles what it
believes to be the top 10 market trends impacting
on the New Zealand information and communication
technology (ICT) sector for the coming year.

2010 will be a year where organisations stick their
head out and reanimate investments that did not get
off the line during 2009.

We can expect, however, that investments will be
kept at arms lengths as memories of the lessons
learned during 2009 are still fresh and the economic
environment remains volatile. Business measures
such as customer retention, sales effectiveness and
bottom-line profitability will remain key investment
drivers.

IDC expects technology providers to be forced into
taking on greater responsibilities in delivering on its
promises around business outcomes.

Within the New Zealand ICT market IDC predicts

the following trends for 2010:

1. Planning for an Uncertain Economic Reality

2. Consolidated Buying — The Government Savings
Plan

3. Deconstruction and Reconstruction of ICT
industry for Growth

4. Use of ICT will become critical to CO2 reduction
strategies

5. The Government's Ultra-Fast Broadband Initiative
will need to be restructured

6. Fibre for schools policy puts use of ICT in
education under spotlight

7. Technologies facilitating customer care and
retention strategies will receive VIP treatment

8. Mobility enters a new growth curve

9. Cloud — Trophy wins but baby steps

10. Increasing number of 'Managed Business
Outcomes' contracts

Predictions are also available for the
Telecommunications, Hardware and Services
sectors, e-mail uloeffler@idc.com for details.
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H‘/ Green-eyed IT monster

The 'Green' movement continues to polarise
individuals, businesses and policy makers across the
globe. The lack of clear direction across this
spectrum correlates with the view that significant
portions of Green projects do not deliver tangible
returns. And when the economy takes a turn for the
worse, those 'discretionary projects' get cancelled or
put on hold due to increasing budget constraints —
which is exactly what has happened over the past 12
months.

However, despite these economic pressures, climate
change as a global issue is not going away — and
with the Copenhagen meetings in December and
new emission reduction targets likely to become
more of a reality —increased pressure will be placed
on organisations to reduce impact of their operations
on the environment.

Running parallel to this, more progressive
organisations in the Asia/Pacific region are beginning
to realise that objectives around environmental and
economic sustainability can coexist, and in fact
complement each other in many instances.

The role that ICT can play in terms of fulfilling these
objectives is becoming a lot clearer — as part of a
better understanding of how the market is
transitioning from the Green IT (mainly focusing on
reducing the electricity consumption associated with
the powering and cooling the existing IT
infrastructure) to IT for Green (a more intelligent use
of technology to reduce carbon emissions within the
business process itself).

IDC expects a final and most important step of the
market evolution to focus on a 'Sustainable Society',
which integrates all the underlying components, but
takes advantage of 'smart' technologies —
particularly focused on buildings, transport systems
and electricity grids to reduce the carbon footprint of
the associated processes.

For more information on IDC's Green IT research e-
mail staylorphillips@idc.com.




The top three CIO priorities in
2009 were: reducing costs
(27.6%), recruiting and retaining
staff (10.3%) and meeting users'
expectations (10.2%).

The top three areas of IT
Investment over next 12 months
will be: systems infrastructure
(security, storage, network,
middleware etc) - 18.6%, back
office: eg: Enterprise Resource
Management (ERP) - 16.1% and
front office: eg: Customer
Relationship Management
(CRM) - 14.7%.

IDC's 2009 Forecast for
Management Survey

By Melissa Martin

In 2008, SMB technology
spending grew 6.2% to reach
NZ$2,478.5 million, representing
48.4% of commercial IT
expenditure. From a software
perspective, SMBs are spending
a greater proportion of their IT
budgets on software each year.
In 2008, 14.7% of spending was
on software, projected to
increase to 16.0% in 2013,
making it the fastest-growing
category of IT over the next five
years.

IT Priorities and Technology

Adoption Trends in New
Zealand SMBs, 2009

By Louise Francis

Government Insights forecasts
that the government will spend
NZ$1,007 million on IT in 2009.
The government IT spending will
increase at a compound annual
growth rate (CAGR) of 4.1% to
reach NZ$1,209.6 million by
2013. The central government
will account for almost two-thirds
of the total IT spending (NZ$656
million) in 2009. The IT services
segment will account for 63.3%
of the total IT spending in 2009
whilst the hardware and software
segments will account for the
remaining 22.4% and 14.3% of
the total investment,
respectively.

Business Strategy: New
Zealand Government
Information and
Communication Technology,
2009

By Louise Francis

g—b Liam Gunson

Liam is a senior consultant at IDC and
specialises in integrated marketing programs.

Where did you grow up?

| grew up in Whangarei, which is a small city
two hours north of Auckland and surrounded
by fantastic beaches.

What did you want to be when you grew

up? This kept changing, however one idea that
had some staying power was to be a pilot. |
went on a few introductory flying lessons when
| was younger and while | eventually chose a
different career | am still very interested in, and
currently planning to, obtain my private license.

What was your first job? My father was an
electrician so there were plenty of summer jobs
on building sites. | worked in hospitality while
studying at uni, but my first full-time job was at
IDC as a PC analyst.

Do you have any hidden talents?
| can play the guitar, albeit somewhat
averagely.

If you could visit anywhere in the world,
where would you go?

It would have to be Africa, or more specifically
a trip from Tanzania down to South Africa. |
have always wanted to go on a Safari to see
‘The Big Five’'.

What's your favourite thing to do on a
Saturday night?

It's probably a bit boring but | really like to
catch up with team mates in the club room
after a game of soccer and then head out for
dinner and drinks.

If given a choice to skip work for a day, how
would you spend it?

This would be quite weather dependent. A
sunny day and | would be straight to the beach.
However, | also love to lie on the couch and
watch movies while it pours with rain outside.
You always need a back up plan for the
weather when living in Auckland.
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What interests you most about the ICT
market?

The level of touch that ICT has throughout
both the business environment and our
personal lives means that there is always
something new to learn. | am also a gadget
man and love any project that allows me to
look further into this space, particularly with
the added bonus of getting paid for it.

What do you do when you're not at work?
Play a bit of sport (soccer, tennis, golf)
although soccer is what | play most. | try to
catch up with friends and family a lot but |
also enjoy the times when my girlfriend and |
can just relax and do nothing.

What is the biggest achievement of your
career?

It might be more of a personal achievement
but presenting at our Directions conference
on three separate occasions is something |
am quite proud of, given that | have had
quite a strong fear of public speaking (or any
type of public attention) in the past.

What's the best thing about working at
IDC?

Somewhat cliché, but it really is the people.
While the work is interesting and varied, it is
great to be able to work alongside such
bright and passionate people.

ﬁ'/ IDC speakers bureau

IDC's Speakers Bureau identifies and secures
the right analyst for your next event.

Our analysts are respected industry experts
whose presence will provide an independent
market view, building credibility with your
customers and reinforcing your event's key
messaging.

For online or in-person events, IDC Speakers
Bureau will:

« Identify the best IDC analyst based on topic,
audience and event objective

» Confirm analyst availability for the event

* Suggest options and provide support for
event promotion

« Help clients receive more value from IDC's
event participation

Talk to Sally Taylor-Phillips,
staylorphillips@idc.com for more information.




The Dominion Post
30/11/2009

IDC senior
telecommunications analyst
Yael Lord says a survey of
more than 250 New Zealand
businesses indicates high
awareness of unified
communications, with 87 per
cent of firms saying it was
important to their business.
Only 1.6 per cent were
unaware of the technology.

Click here to read the rest of
the article.

Reseller News
26/11/2009

Doing nothing is not an
option for cloud computing,
says Liam Gunson, IDC New
Zealand analyst.

Moving to the cloud is not a
“one shot affair”, says
Gunson at IDC’s ‘Powering
the Enterprise Cloud’ forum
in Auckland. He says
enterprises should start
planning their move into the
cloud environment, measure
success as they go, and
chance tack if needed.

Gunson says cloud
computing has “attractive
benefits” like easy of
deployment, ability to pay
only for what the enterprise
uses, and access to the
latest functionality.

Click here to read the rest of
the article.

g—b Find more leads in 2010

IDC's 2010 events calendar is now available
Sponsoring an IDC event will provide your
organisation a branding and marketing
opportunity that will help establish you as a leader
in the minds of your target audience.

Print a copy of IDC's 2010 events calendar
To download a printable version of IDC's 2009
calendar, click here.

Contact Kate Burt on kburt@idc.com for more
information on any of IDC's 2010 events.

\'b Business Analytics

13" April 2010, The Hilton Hotel, Auckland

IDC’s Business Analytics for fact-based decision-
making briefing is designed for CIOs and Line

of Business executives who are seeking to make
business analytics more pervasively available in
their organisation.

This event will look at end-users' priorities,
challenges and needs, the post- consolidation BA
market landscape and explore key factors and
best practices in achieving more pervasive Bl to
enable better fact-based decision making in an
organisation. Sponsored by IBM.

& Intelligent Green

25" May 2010, Auckland

Organisations continue to look at how they can
reduce the impact of their IT operations on the
environment — the datacentre was a good starting
point for this due to its level of energy
consumption. However, the additional layers in
terms of the network, the office and the broader
sustainable society picture need to focus on
moving forward. Featuring end user case studies,
IDC analysts and industry experts, this interactive
event offers actionable advice for market leaders
driving Intelligent Green initiatives. Sponsorship
opportunities are now available for Intelligent
Green.

H‘) Industry Insights Retreats

IDC is hosting a series of Industry Insights

retreats in 2010, with topics including, health (11"

12" May), government (12"-13" May) and finance
(9™ —10" Sept)

The New Zealand Insights retreats are designed
to disseminate evolving regional and global best
practices relevant to New Zealand and provide

high-level IT executives with guidance based on
the latest research from IDC's Industry Insights.

The retreat series encourage discussion and
sharing of ideas between New Zealand decision-
makers. Includes presentations by Industry
Insights analysts. Sponsorship opportunities are
now available for these roundtables.
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@ 2010 CIO Summit

20" — 21% July 2010, Auckland

Produced by IDC in partnership with Bright*Star
and CIO Magazine, the CIO Summit provides a
compelling, content-rich event where ClOs and
other senior IT executives can come together to
get up-to-speed on critical business and
technology issues ranging from the impact of
local economic conditions to the most pressing
global trends affecting IT in the enterprise.

The CIO Summit is a unigue opportunity for
CIOs and IT professionals to acquire knowledge
and insight from industry pundits as well as real-
world experience on a variety of important topics
concerning IT.

The 2010 summit agenda will draw on IDC's
Forecast for Management (FFM) Survey. FFM
asks ClOs questions relating to their use of,
expenditure on, resourcing for and challenges
with IT — including what they are planning in
terms of budgets, resources and intentions for
the use of technology in the coming years.

Sponsor opportunities for the 2010 CIO
Summit are now available, ask us today as
the 2009 CIO Summit was sold out!

E-mail syock@idc.com for more information.

67 Custom Events

IDC's custom event packages offer the value
of the IDC brand, event expertise and access
to its well-known industry analysts.

Our events team can help you develop the
agenda and content for face-to-face
interaction, including product education
sessions, customer events, partner or
developer conferences, and more.

Whether you're looking to attract top
prospects, close sales leads or retain top
customers, IDC custom events can design a
unique and successful event to meet your
goals.

IDC custom events may include conferences,
VIP dinners, summits, roundtables, golf/sports
outings, award shows and more. All events
include IDC co-branding, event expertise an
IDC analyst and content.

Ask us to help you with your 2010 events. If
you would like to know more about IDC's
custom event service, please e-mail Caroline

Ocego on cocego@idc.com.



See a list of IDC's most
recent reports at this link,
www.idc.com/nz

http://twitter.com/IDCAP

We hoped you enjoyed our
newsletter. If you would like
further information on any of
the articles or would like to
offer feedback, please
contact the relevant person
below.

You can also tell us what you
would like to see included in
future editions of Analyse
This.

Newsletter Editor —
Sally Taylor-Phillips,
staylorphillips@idc.com

Research — Ullrich Loeffler
uloeffler@idc.com

Sales — Simon Yock
syock@idc.com

Events — Caroline Ocego
cocego@idc.com

Website
www.idc.com/nz
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removed from IDC'’s
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Q—/ From the Country Manager's
desk with Ulirich Loeffler

Goodbye 2009 and Welcome 2010

This is the time of the year when most people look
back briefly and take stock of the past 12 months,
then try to predict what the next 12 months will look
like.

At IDC we do this formally in November and
December each year when the IDC analysts around
the world come together in various forums to review
their predictions of the past year and develop new
ones for the next year.

Looking back at the local analyst team predictions for
2009 | see we predicted, among other things, that
mini-notebooks would drive the PC market, that
“green” would take a back seat during the recession,
and that virtualisation would have a new renaissance
as economic pressures mounted.

Keep an eye out for IDC's predictions documents as
they come out in December and January to find out
what we think will have the biggest impact in 2010.

Informally we have also stopped and taken stock of
the year from the perspective of IDC. Like most
organisations the global financial crisis hit hard and
we had to reinvent our business during the year.

When | look back on 2009 for IDC | am pleased to
see that our core values of flexibility and
responsiveness have allowed us to not only ride out
this storm, but to come out stronger with valuable
new uses for our research & analysts to help drive
value for your businesses.

Highlights in 2009 have been the launch of our
“Tactical Sales Support” program, our GRADE green
certification, our Cloud Computing research and our
Integrated Marketing programs.

Despite the economic pressures we were also able to
further invest in the New Zealand team adding
additional senior experts in areas of IT services,
telecommunications and cross-market consulting.
The local headcount has grown to 12 dedicated New
Zealand staff, the strongest we have had since the
market entry in 1991.

So, it pays to stop occasionally, to take stock of the
year and re-energize for the coming year. IDC would
like to work with you organisation to help you take
stock, to bullet proof your plans for 2010, and to help
you drive successfully into the future.

Good luck
Ullrich Loeffler
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Eb Tactical Sales Support

Is your sales team prepared for the economic
upswing?

IDC has recently conducted a study among IT
buyers - your customers and prospects - which
shed light on areas such as:

* How prepared your sales team is for sales
meetings

* How well your sales team understands
business/industry issues

* How well your sales team understands your
customer's IT issues

« What type of relationship customers have with
your sales team (supplier vs. provider)

* What one thing your sales team can do to bring
value to your customers

* How responsive your sales team has been during
the economic slowdown

* How your sales teams rate on their ability to
address your industry specific needs

Using the results, IDC can share with you a

framework to help your organisation understand

how to:

« Shorten sales cycles

« Identify new budgets and pockets of opportunity
outside of the IT department

« Educate sales reps and partners on business
issues and strategic priorities

* Empower sales reps and partners to sell solutions
to business challenges rather than products

» Speak the language of the line of business
executive

 Gain credibility and trust with executives

» Move prospects from qualify to close quickly

If you are interested in finding out more about the
results and how your business can benefit from
Tactical Sales Support, contact Liam Gunson on

lgunson@idc.com.

& Christmas closing hours

IDC is closing the office for the Christmas period.
The office will be closed from Wednesday 23"
December and will reopen on Monday 4" January.

Thank you for your support in 2009. We look
forward to working with you in 2010.

IDC wishes you all a very Merry Christmas
and a Happy New Year!



